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Appendix H 

Rules For Mason Creek Community Center 
As Amended April 11, 2018 

 

General Provisions 

 

1. Reservations, Etc. Any group or individual may request to use part of the Facilities, on a 

first-come, first-reserved basis, after completing a permit form as provided by MCUD. A permit for 

each use is required. Such permit must be signed by a MCUD resident over 25 years of age who agrees 

to be ultimately responsible for the Facilities used and to be present during the use of the Facilities. 

Permits are not effective until signed by MCUD and returned to the user. Use fees and the deposit must 

be paid at the time of signing. Exceptions: This does not apply to ordinary swimming pool and tennis 

court users without permits. 

2. Keys. The key will be available approximately 30 minutes before the beginning of the 

scheduled use period. Arrangements for obtaining the key must be made with the MCUD office. The key 

must be returned within 24 hours after the end of the scheduled rental. Exceptions: This paragraph does 

not apply to ordinary swimming pool and tennis court users without 

permits. 

3. Unauthorized Uses. No user shall allow any group or individual to use the Facilities during 

the user's occupancy, other than those mentioned in the permit and approved for use of the Facilities. 

Occupancy will be limited to maximum capacity posted or prescribed by the District, whichever is 

lower. The Facilities are not to be used for any purpose which violates any State statute, local or county 

ordinance or regulation, or administrative rule to which the District is subject. Use permits (and other 

documents) may include requirements that users pay additional fees for any unauthorized or prohibited 

use or any violation of District rules, regulations, permits or terms of use. Any such additional fees may 

be deducted from the deposit and shall also be personal obligations of the user. 

4. Fees and Deposits. Fees for use of the Facilities shall be determined by the day and length 

of use. See "Fee Rates," below. No refunds of fees will be made unless: (i) the District terminates the 

use, for no fault of the user, or (ii) the user gives the District advance notice of cancellation, in writing 

and before the beginning of the use period, in which case fees may only be refunded as follows: 
 

Number of days advance notice 

of cancellation given (in writing) Percentage of fees refunded 

60 days or more 100% 

30 to 59 days 50% 

Fewer than 30 days 0% (no refund) 

 

Fees and deposits must be paid by certified or cashier’s check or money order payable to the District; 

cash will not be accepted.  Exceptions: (1) Ordinary pool and tennis fees (without permits) may be 

paid by regular check payable to the District. (2) Residents of MCUD may pay fees and deposits by 

regular check payable to the District. 

 Each permittee agrees to accept the Facilities--with all equipment and decorations---as the 

permittee finds them at the beginning of the term of the permit, unless the permittee contacts the 

District office and arranges a joint inspection with a District representative at or before the beginning of 

the term of the permit. No refund is allowed for any condition or circumstance, unless permittee 

arranges such a joint inspection and brings the condition or circumstance to the attention of the 

District’s representative at that time. Any refund is limited to the portion of the fee that corresponds to 

the portion of the agreed-upon Facility that the permittee cannot use, as a practical matter. If the sound 

system is found not to be working at the time of the joint inspection, and if it cannot be substantially 
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restored, any refund is limited to the 10% of the fees for the use of the Facility (but there is no refund 

unless the sound system is integral to the function or event as planned). 

5. Deposit. Users must pay deposits as provided below. See "Fee Rates." The District may 

apply the deposit to cover damage, lost or stolen items, re-keying, cleanup, higher applicable rates, 

additional fees and any other additional charges. If such additional charges exceed the deposit, the 

user will be responsible for the total amount, less the deposit. The District may provide a list of 

common additional charges, but the list does not limit the additional charges that may apply in a given 

case. Exceptions: Deposit requirements do does not apply to ordinary swimming pool and tennis court 

users without permits. 

6. Delinquencies. No user may use the Facilities if user is found to be delinquent in either 

utility payments, taxes, fees, damages or other payments to the District. 

7. Areas Approved; Signs. All users are limited to the specific area approved for their use and 

may not use any other area, including the exterior of the Facilities. Exterior banners or signs are 

forbidden, except for temporary poster-sized signs placed on an area approved by the District 

announcing the meeting, with the placement of each sign being at the sole discretion of the District 

8. Evening Curfew. In respect of the neighbors, all use must end by 10:30 p.m. (or 12:00 

midnight in the case of the Main Ballroom), unless a later occupancy is specially approved by the 

District's Board or its designee. 

9. Termination by MCUD. MCUD reserves the right to terminate any user's occupancy at 

any time, with no liability in excess of fees and deposits paid. 

  10. Damage, Disturbance. Users shall not use the buildings in such a manner as to damage the 

buildings or to disturb other users or people in the vicinity of the building. 

11. Tennis Court Regulations. 

a) Availability; Reservations. Tennis courts are available on a first-come, first-

served basis to keyholders only, except that courts may be reserved in advance for 

league play as follows: (i) league-reserved courts must be posted at the start of each 

season, and (ii) at least two courts must be left available for general use at all times. A 

keyholder is the person who pays the prescribed fees and deposits, but only during the 

time period for which the fee is paid. 

b) Guests. Only keyholders may bring guests. A maximum of three guests per 

keyholder is allowed at any one time, and all guests must use the same court as the 

keyholder.  The keyholder must be present. 

c) League Rosters & Fees. At least one member on each team’s roster must be a 

District resident, and at least 25% of all the members on each team’s roster must be 

District residents or keyholders. Teams must submit complete rosters to the tennis 

committee before the start of each season, together with all required fees. Rosters must 

include each name, address and keyholder status upon a form provided by the tennis 

committee. Any team submitting no roster (or an incomplete roster, or insufficient fees) 

before the start of the season may lose the right to use the Facilities for the remainder of 

the season. Any team submitting a false roster may lose the right to use the Facilities 

forever. 

d) Tennis Committee. The District Board may designate the tennis committee 

from time to time. The committee is responsible for collecting team rosters and fees, 

transmitting the fees to the District and making 

recommendations to the Board. It has no other authority. 

e) Restrictions on Use of Keys. Keys authorize only the individual keyholder (and 

guests, as restricted above) to use the Facilities. Keys may not be lent or transferred. 
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f) Professional Instruction. Professional instruction or coaching may only be 

provided to the extent authorized by a special permit authorized by the Board. 

g) Revocation Of Right To Use Tennis Courts; Return of Key.  The District 

may suspend or revoke rights to use the tennis courts, and any affected keyholder shall 

return the key upon request from the District.  If a keyholder violates this rate order or 

any polices, rules or regulations of the District, either the President or Vice-President of 

the District is authorized to: (i) warn the keyholder and request full compliance; (ii) 

suspend the keyholder’s right to use the key for a stated time period; (iii) revoke the 

right to use the key and require the key to be returned to the District; or (iv) impose more 

than one of these remedies. 

12. Additional Requirements; Waivers; Amendments. 

a) MCUD reserves the right to impose additional requirements and restrictions and 

the right to refuse to allow particular uses. 

b) MCUD may provide constables, lifeguards, etc., at its discretion, and add the cost 

to the fee. 

c) Any request to amend or waive these regulations should be filed, in writing, at least 

15 days before the next regular Board meeting of MCUD. 

d) MCUD reserves the right to amend these regulations at its discretion at any time 

with or without actual notice to those reserving or requesting use of the 

Facilities. 

 13.  Policy on District’s Use of Video Cameras and Recordings.  Video cameras and video 

recordings used by the District must comply with state and federal law.  In addition, the following 

policies of the District shall apply: 

a)  Video cameras will only be used openly (with the cameras in full view) to observe 

places and activities that are public, where no one who has a reasonable 

expectation of privacy.  Under no circumstances will District video cameras be 

used to observe changing rooms or restrooms.  

b)  No zoom or magnification features will be used to observe people or their belongings 

to a degree that might be invasive.  

c)  Video cameras will be used routinely only to observe specific locations or for specific 

events, not for screening or searching people on an indiscriminate basis. 

d)  Only visual images will be captured, without sound. 

e)  Permittees will be routinely advised that the video cameras and recordings are in use at 

MCCC.  The Board, in its discretion, may order special notices, posters, signs, etc.   

f)  Recordings of video images will be routinely kept no longer than required by District’s 

record retention schedule.   

g)  This policy does not limit the authority of law enforcement agencies to make or view 

recordings as allowed by law, either separately or with the cooperation of the 

District.   

 14. Other Provisions: 

a) Political organizations may reserve the Facilities for meetings. 

b) Persons using the Facilities may not throw rice (indoors or outdoors) but--

outdoors only--may use birdseed or liquid bubbles in lieu of rice. 

c) No firearms will be permitted in the Facilities. 

d) No smoke machines or pyrotechnical devices will be permitted in the 

Facilities. 

e) No animals will be allowed at the Facilities unless authorized by the 

District in advance, except seeing-eye dogs. 
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f) No smoking permitted at the Facilities. 

g) No commercial or sales activity is allowed. Exceptions: This does not prohibit: (i) 

events that are strictly educational or social (such as for examples: a party for 

employees, or a seminar); (ii) events that are sponsored by a non-profit organization 

that may include commercial activities to raise funds for the organization (such as, for 

example: a silent auction to raise funds for a charity), provided that the permit contains 

provisions to restrict the activities appropriately; (iii) events that are purely commercial, 

but which do not include sale or delivery of tangible, moveable property (such as, for 

example: an investment seminar that includes sale of securities), or (iv) commercial or 

sales activity during a District-sponsored public festival or “open house,” if the activity 

is arranged and approved in advance and restricted to the specific area 

designated by the District (which area will be limited so as not to interfere 

with the main purpose of the event.) 

 

Fee Rates 

 

Houghton Meeting Room (capacity: 35 persons, max.) or West Room capacity: 50 persons, max.) 

A. RESIDENTS: 

(1) MONDAY THROUGH THURSDAY 

9:00 A.M. THROUGH 4:00 P.M. $85* 

5:00 P.M. THROUGH 10:30 P.M. $125* 

(2) FRIDAY THROUGH SUNDAY 

9:00 A.M. THROUGH 4:00 P.M. $125* 

5:00 P.M. THROUGH 10:30 P.M. $125* 

(3) ADDITIONAL PROVISIONS 

*Extra hours, if authorized by the District or its designee, are $10 each 

*Plus $500 if the user allows alcohol on the premises when not authorized by the permit. 

*A 10% discount will be given for all regular use groups who use and reserve the room in advance for twelve (12) or 

more times per year. 

*Plus actual cost of constables, if required by MCUD for the event in question. 

*The deposit for residents is $100. 

* A 50% discount from the rates shown in (1) and (2), above, is available for any District resident who signs a permit 

and arranges for the use of a room by a non-profit organization recognized under Section 501c(3) or 501c(4) of the 

Internal Revenue Code. 

B. NON-RESIDENTS: 

(1) MONDAY THROUGH THURSDAY 

9:00 A.M. THROUGH 4:00 P.M. $110* 

5:00 P.M. THROUGH 10:30 P.M. $150* 

(2) FRIDAY THROUGH SUNDAY 

9:00 A.M. THROUGH 4:00 P.M. $200* 

5:00 P.M. THROUGH 10:30 P.M. $200* 

(3) ADDITIONAL PROVISIONS 

*Extra hours, if authorized by the District or its designee, are $15 each on Monday through Thursday or $30 each on 

other days. 

*Plus $500 if the user allows alcohol on the premises when not authorized by the permit. 

*A 10% discount will be given for all regular use groups who use and reserve the room in advance for twelve (12) or 

more times per year. 

*Plus actual cost of constables, if required by MCUD for the event in question. 

*The deposit for non-residents is $250. 

 

Main Ballroom (capacity: 242 persons, max.; the term “mid-range use” refers to occupancy by no more than 100 persons.) 

A. RESIDENTS: 

(1) MONDAY THROUGH SUNDAY: 9:00 A.M. THROUGH 12 :00 P.M. 

BASE RENTAL (3 HOURS OR LESS) $575†* ($375* for mid-range use) 

EACH ADDITIONAL HOUR. $100†* ($50* for mid-range use) 

FULL-DAY OPTION (MAX. 15 HOURS): $1,175†* or $800* for mid-range use (full-day options 

apply only if selected in advance, in lieu of base plus additional hours rate) 

(2) ADDITIONAL PROVISIONS 
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† Rate shown is for groups over 100 authorized by permit; add $500 for unauthorized groups over 100. 

* Extra hours, if authorized by the District or its designee, are $100 ($50 for mid-range use). 

* Plus $500 if the user allows alcohol on the premises when not authorized by the permit. 

* Plus actual cost of constables, if required by MCUD for the event in question. 

* The deposit for residents is $500. 

B. NON-RESIDENTS 

(1) MONDAY THROUGH SUNDAY: 9:00 A.M. THROUGH 12:00 P.M. 

BASE RENTAL (3 HOUR MINIMUM) $725 †* ($475* for mid-range use) 

EACH ADDITIONAL HOUR $150†* ($100* for mid-range use) 

FULL-DAY OPTION (MAX. 15 HOURS): $1,675†* or $950* for mid-range use (full day options 

apply only if selected in advance, in lieu of base plus additional hours rate) 

(2) ADDITIONAL PROVISIONS 

† Rate shown is for groups over 100 authorized by permit; add $500 for unauthorized groups over 100. 

* Extra hours, if authorized by the District or its designee, are $150 ($100 for mid-range use) 

* Plus $500 if the user allows alcohol on the premises when not authorized by the permit. 

* Plus actual cost of constables, if required by MCUD for the event in question. 

* The deposit for non-residents is $1,000 ($500 for mid-range use). 

 

Swimming Pool Areas (non-public events) 
BASIC RATE: 100 for the first two hours or any part thereof, plus $50 per hour thereafter 

ADDITIONAL PROVISIONS 

* The deposit is $200. 

* Plus $500 if the user allows alcohol on the premises when not authorized by the permit. 

* Additional provisions apply, as stated in the permit form. 

* Lifeguards may be required (at additional cost) 

 

Swimming Memberships (for use during regular public hours) 
RESIDENTS: $100 per swimming season per family (or individual). 

For new residents of the District, the membership fee for the first season (current or upcoming) is waived. 

For new residents arriving during a season, but after June 30, the fees for that season and the following 

season are waived. 

 

NON-RESIDENTS: $250 per swimming season per family (or individual). 

GUESTS: Only a member may bring guests, and all guests must be accompanied by the member. A maximum of 

two guests per family is allowed at any one time, except that, during off–peak hours, the pool manager may allow 

additional guests, not to exceed a reasonable number. 

 

Tennis Courts (ordinary use; no special permit) 
RESIDENTS: $25 key deposit only. 

NON-RESIDENTS: $500 per year, plus $25 key deposit (rates apply to new keys and renewals on or after April 14, 

2011; prior rate remains in effect for each existing key until it is renewed) . Exception: A nonresident duly listed on a 

team roster may pay $25 per league per season, which will allow play for that particular league and that particular 

season only (no key is issued in this case, and the listed person is not considered a keyholder for bringing guests, or 

any other purpose). 

GUESTS: See “Tennis Court Regulations.” 
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Appendix I 

Records Management 
As adopted November 15, 2006 

WHEREAS, Title 6, Subtitle C, Local Government Code (“Local Government Records Act”), provides that each local 

government must establish an active and continuing records management program; and 

WHEREAS, Mason Creek Utility District (“District”) desires to adopt a plan for that purpose and to prescribe policies 

and procedures consistent with the Local Government Records Act and in the interests of cost-effective and efficient 

recordkeeping; 

NOW THEREFORE: 

SECTION 1. DEFINITION OF RECORDS OF THE DISTRICT. All documents, papers, letters, books, maps, 

photographs, sound or video recordings, microfilm, magnetic tape, electronic media, or other information recording media, 

regardless of physical form or characteristic and regardless of whether public access to it is open or restricted under the laws 

of the state, created or received by the District or any of its officers or employees pursuant to law or in the transaction of 

public business are hereby declared to be the records of the District and shall be created, maintained, and disposed of in 

accordance with the provisions of this order or procedures authorized by it and in no other manner. 

SECTION 2. RECORDS DECLARED PUBLIC PROPERTY. All records as defined in Sec. 1 of this Appendix are 

hereby declared to be the property of the District. No official or employee of the District has, by virtue of his or her position, 

any personal or property right to such records even though he or she may have developed or compiled them. The 

unauthorized destruction, removal from files, or use of such records is prohibited. 

SECTION 3. POLICY. It is hereby declared to be the policy of the District to provide for efficient, economical, and 

effective controls over the creation, distribution, organization, maintenance, use, and disposition of all records of this office 

through a comprehensive system of integrated procedures for the management of records from their creation to their ultimate 

disposition, consistent with the requirements of the Local Government Records Act and accepted records management 

practice. 

SECTION 4. RECORDS MANAGEMENT OFFICER. The Office Manager of the District will serve as records 

management officer for the District as provided by law and will ensure that the maintenance, destruction, electronic 

storage, or other disposition of the records of this office are carried out in accordance with the requirements of the Local 

Government Records Act. 

SECTION 5. RECORDS CONTROL SCHEDULES. Appropriate records control schedules issued by the Texas 

State Library and Archives Commission shall be adopted by the records management officer for use in District, as 

provided by law. Any destruction of records of the District will be in accordance with these schedules and the Local 

Government Records Act. 

SECTION 6. SUPERCEDING ORDER. This Appendix shall supercede all records retention policies previously adopted. The 

records control scheduled adopted by the records management officer shall supercede all such schedules previously adopted. 

ADOPTED by the Board of Directors of Mason Creek Utility District on the date shown above. 

[ E N D ]  
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Appendix J 

Certain Personnel Policies 
As amended July 11, 2012 

Full-time vs. other employees. Only full-time employees are allowed benefits such as sick time, holiday time, 

retirement plan, medical insurance, etc. Full-time employees are those regularly scheduled to work 35 or more 

hours each week (disregarding any specially-requested additional hours worked from time to time). All 

employees who are not full-time employees shall be paid on an hourly basis for actual hours worked. 

Retirement. The Board will determine, each year, the percentage of salary to be paid into the retirement account for each 

full-time employee. 

Holidays. The Board shall specify the exact holidays to be observed each year, which may include, in the 

discretion of the Board: New Year’s Day (or day after), Presidents Day (observed), Good Friday, Memorial Day 

(observed), July 4, Labor Day, Columbus Day (observed), day before Thanksgiving (at noon), Thanksgiving 

Day, day after Thanksgiving, day before Christmas, Christmas Day, day after Christmas. 

Vacations: 

 ---Two weeks (ten working days) after the first year of employment to be effective as of the anniversary date of 

the employee and to continue through the fifth year of service. 

 ---Three weeks (fifteen working days) after five years of service through ten years of service with the option 

to take pay as opposed to time off for the third week of vacation. 

 ---Four weeks (twenty working days) after ten years employment with the option to take pay as opposed to time 

off for the fourth week of vacation. 

Bereavement Leave: Three paid days maximum, for death in immediate family (spouse, mother, father, sister, 

brother, child or grandparent), unless otherwise specifically approved by the Board of Directors. With approval 

by the President or Vice-President, vacation days may be used for additional bereavement time off. 

Personal Leave.  Personal leave, upon approval, is for eligible employees who need to take time off from work 

duties to fulfill personal obligations. Personal leave is unpaid. A regular full-time employee is eligible to request 

personal leave only: (i) after the employee has successfully completed a probationary period to the satisfaction 

of the Board, and (ii) if the employee has been in good standing for the preceding 12-month period. As soon as 

an eligible employee becomes aware of the need for personal leave, the employee should request leave from the 

President or Vice-President. 

Requests for personal leave will be evaluated based on relevant factors, including anticipated workload 

requirements and staffing considerations. The President or Vice-President may grant personal leave, subject to these 

limits: (1) not more than seven calendar days during any 30-calendar-day period, and (2) not more than 30 calendar 

days, cumulative, during any 365-calendar-day period. If the requestor has other available leave time (e.g., paid 

vacation), it must be used first, and that time counts toward the limits on personal leave time when taken in conjunction 

with personal leave. The Board may approve longer or different personal leave periods, based on need and relevant factors. 

Other benefits (such as paid holidays) are suspended during unpaid personal leave and will resume upon return to 

active employment. When a personal leave period ends, every reasonable effort will be made to return the 

employee to the same position, if it is available, or to a similar position for which the employee is qualified, if 

one is available. However, the District cannot guarantee reinstatement in all cases. If an employee fails to return 

to work upon expiration of an approved leave period, that failure will be treated as a resignation, unless the 

failure is excused by the Board for good cause shown.    [END ]  
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Appendix K 

“Red Flag” Regulations 
As adopted April 15, 2009 

Section 1. Policy and Purpose. The Board of Directors (the "Board") for the District has developed this 

Identity Theft Prevention Program (the "Program") as required by Part 681 of Title 16 of the Code of Federal 

Regulations (the "Rule"), which implements Sections 114 and 315 of the Fair and Accurate Credit Transactions Act 

of 2003. This Program was developed for the District with oversight and approval of the Board. After consideration 

of the size and complexity of the District's operations and account systems and the nature and scope of the 

District's activities, the Board determined that the adoption of this Program is necessary to detect, prevent and 

mitigate identity theft in connection with the opening of or any existing Covered Accounts, as defined herein. 

Section 2. Definitions. Unless otherwise noted, the following definitions follow the definitions included in the 

Rule. 

A. Covered Account: Any account the District offers or maintains primarily for personal, family, household or 

business purposes that involves multiple payments or transactions and any other account the District offers or maintains for 

which there is a reasonably foreseeable risk to customers or to the safety and soundness of the District from Identity Theft. 

B. District Personnel: The Distr ict's consultants and/or employees who use, maintain, collect or 

otherwise access Identifying Information in connection with a Covered Account. 

C. Identity Theft: Fraud committed using the identifying information of another person without authority. 

D. Identifying Information: Any name or number that may be used, alone or in conjunction with any other 

information, to identify a specific person, including name, address, telephone number, social security number, date 

of birth, government issued driver's license or identification number, alien registration number, government 

passport number, employer or taxpayer identification number, unique electronic identification number, computer's 

Internet Protocol address, or routing code. 

E. Program: The Identity Theft Prevention Program for the District. 

F. Program Administrator: The District's Officer Manager is the Program Administrator. 

G. Red Flag: A pattern, practice, or specific activity that indicates the possible existence of Identity Theft, as more 

fully described in this Program. 

Section 3. Identification of Red Flags. To identify relevant Red Flags, the District has considered the 

types of accounts that it offers and maintains, the methods it provides to open its accounts, the methods it 

provides to access its accounts, and its previous experiences with Identity Theft. The District has identified the 

following Red Flags: 

 A. Notifications and Warnings From Consumer Credit Reporting Agencies 

1. Report of fraud accompanying a consumer credit report; 

2. Active duty alert accompanying a consumer credit report; 

3. Notice or report from a consumer credit agency of a credit freeze on a customer or applicant; 

4. Notice or report of an address discrepancy from a consumer credit agency; and 

5. Indication from a consumer credit report regarding activity that is inconsistent with a customer's 
usual pattern or activity, including but not limited to: 

a) Recent and significant increase in volume of inquiries; 
b) Unusual number of recent credit applications; 
c) A material change in use of credit; and 
d) Accounts closed for cause or abuse. 

 B. Suspicious Documents 

1. Documents provided for identification that appear to be forged, altered or inauthentic; 

2. Identification document or card containing a person's photograph 

or physical description that is not consistent with the appearance of the person presenting the document; 

3. Other information on a document that is not consistent with information provided by a person opening 

a new account or existing customer information, such as if a person's signature on a check appears forged; and 

4. Application for service that appears to have been altered or forged. 
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 C. Suspicious Personal Identifying Information 

1. An address or phone number presented that is the same as that of another  customer or account; 

2. An address presented that is fictitious, a mail drop or a prison; 

3. A phone number that is invalid or associated with a pager or 

answering service; 

4. Identifying information presented that is inconsistent with other 

information the customer provides (example: inconsistent birth dates or phone numbers or lack of correlation between Social 

Security number range and date of birth); 

5. Identifying information presented that is the same as information 

shown on other applications that were found to be fraudulent; 

6. Social Security number presented that is the same as one given by another customer; 

7. A person fails to provide complete personal identifying 

information on an application when reminded to do so (however, by law Social Security numbers may not be required) or an 

applicant cannot provide information requested beyond what could commonly be found in a purse or wallet; and 

8. Identifying information that is not consistent with the information 

that is on file for the customer. 

 

 D. Suspicious Account Activity or Unusual Use of Account 

1. Change of address for an account followed by a request to change 

the account holder's name; 

2. Request for new/ additional services at multiple addresses: 

3. Payments stop on an otherwise consistently up-to-date account; 

4. Account used in a way that is not consistent with prior use 

(example: significant increase in water usage); 

5. Mail sent to the account holder is repeatedly returned as 

undeliverable; 

6. Notice to the District that a customer is not receiving mail sent by 

the District; 

7. Notice to the District that an account has unauthorized activity; 

8. Breach in the District's computer system security; and 

              9. Unauthorized access to or use of customer account information. 

 

 E. Alerts from Others 

              1. Notice to the District from a customer, Identity Theft victim, fraud detection service, law 
enforcement or other person that the District has opened or is maintaining a fraudulent account for a person engaged in 
Identity Theft. 

Section 4. Detecting Red Flags. 

A.  New Accounts. To detect any of the Red Flags identified above associated with the opening of a new account, 

District Personnel will take one or more of the following steps to obtain and verify the identity of the person 

opening the account: 

1. Require certain identifying information such as name, date of birth, residential or business address, 

principal place of business for an entity, driver's license or other identification; 

2. Require that a customer service agreement be notarized; 

3. Verify the customer's identity (for instance, review a driver's license or other identification card); 

4. Review documentation showing the existence of a business entity; 

5. Request additional documentation to establish identity; and 

6. Independently contact the customer or business. 

7.  

 B.  Existing Accounts. To detect any of the Red Flags identified above for an existing account, District 
Personnel will take one or more of the following steps to monitor transactions with an account: 

 1. Verify the identification of customers if they request information (in person, via telephone, via facsimile, 



 

RATE ORDER, Page 47 
 

via email); 

 2. Verify the validity of requests to close accounts or change billing addresses; and 

 3. Verify changes in banking information given for billing and payment purposes. 

Section 5. Preventing and Mitigating Identity Theft. In the event District Personnel detect any identified Red 

Flags, they may take one or more of the following steps, depending on the degree of risk posed by the Red Flag. In 

determining an appropriate response, the District Personnel or Program Administrator will consider the number of 

Red Flags detected and any other factors that may heighten the risk of Identity Theft.  

1. Continue to monitor an account for evidence of Identity Theft; 

2. Contact all affected customers, through multiple methods if necessary; 

3. Change any passwords or other security devices that permit access to account; 

4. Close an existing account; 

5. Do not open a new account; 

6. Do not close the account, but monitor or contact authorities; 

7. Reopen an account with a new number; 

8. Do not attempt to collect on the account; 

9. Do not sell the account to a debt collector; 

10. Notify the Program Administrator for determination of the appropriate steps to take; 

11. Notify law enforcement; or 

12. Determine that no response is warranted under the particular circumstances. 

To further prevent the likelihood of identity theft occurring with respect to District accounts, the District Personnel will 

execute the following internal operating procedures to protect Identifying Information: 

1. Ensure that any website through which or by which an exchange of  information may be made is secure or 

provide clear notice that the website is not secure; 

2. As allowed by law, ensure complete and secure destruction of paper documents and 

computer files containing Identifying Information once identity has been verified; 

3. Ensure that office computers on which Covered Account 

information is stored or may be accessed are password protected and that computer screens lock after a set period of time; 

4. Change passwords on office computers on which Covered Account information is stored or may be 

accessed on a regular basis; 

5. Ensure all computers on which Covered Account information is stored or may be accessed are backed up 

properly and any backup information is secured; 

6. Keep offices clear of papers containing customer information; 

7. Request only the last 4 digits of social security numbers (if any); 

8. Ensure computer virus protection is up to date for any computers on which Covered Account information 

is stored or may be accessed; and 

9. Require and keep only the kinds of customer information that are necessary for District purposes. 

Section 6. Program Administration and Oversight . The Board is responsible for developing, implementing and 

updating this Program. The Program Administrator will be responsible for the Program administration, ensuring 

appropriate training of District Personnel, reviewing any reports regarding the detection of Red Flags and the 

steps for preventing and mitigating Identity Theft, determining which steps of prevention and mitigation should be 

taken in particular circumstances based on the degree of risk posed, and considering periodic updates to the 

Program. 

Section 7. Staff Training. Initially, all District Personnel will be trained either by or under the direction of the 

Program Administrator in the detection of Red Flags, and the responsive steps to be taken when a Red Flag is 

detected. Thereafter, all District Personnel will undergo update training not less than annually and all new District 

Personnel will undergo training. 

Section 8. Reports and Program Updates. The Program will be periodically reviewed and updated to reflect 
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changes in risks to customers and to the safety and soundness of the District from Identity Theft. The Program 

Administrator will submit a monthly written report to the Board regarding the District's compliance with the 

Program and a recap of each incident of Identity Theft detection, including any prevention or mitigation steps 

taken. The Program Administrator will also submit an annual written report evaluating the effectiveness of the 

Program in addressing Identity Theft risk; significant incidents of Identity Theft detection, including any 

prevention or mitigation steps taken; and recommendations for changes to the Program. In preparing the annual 

report, the Program Administrator may consider, among other things, the District's experiences with Identity Theft 

situations, changes in Identity Theft methods, changes in Identity Theft detection and prevention methods, 

changes in types of accounts the District maintains, changes in the District's business arrangements with other 

entities, consultations with law enforcement authorities and/or agencies, and consultations with other District 

Personnel. After considering these factors, the Program Administrator will determine whether changes to the 

Program, including the list of Red Flags, are warranted. If warranted, the Program Administrator will present the 

District Board with recommended changes and the District Board will make a determination of whether to accept, 

modify or reject those changes to the Program. 

Section 9. Service Provider Arrangements. In the event the District engages a service provider to perform an 

activity in connection with one or more Covered Accounts, the District will take steps to ensure that the service 

provider conducts its activity in accordance with reasonable policies and procedures designed to detect, prevent 

and mitigate the risk of Identity Theft. Any such service providers will be required to agree by contract or 

contract amendment to have such policies and procedures in place and to take appropriate steps to prevent or 

mitigate identity theft. 

Section 10. Specific Program Elements and Confidentiality. For the effectiveness of Identity Theft Prevention 

Programs, the Rule envisions a degree of confidentiality regarding the District's specific practices relating to 

Identity Theft detection, prevention and mitigation. Therefore, under this Program, knowledge of such specific 

practices are to be limited to the Board, the Program Administrator and District Personnel who need to know them 

for purposes of preventing Identity Theft. Because this Program is to be adopted by a public body and thus publicly 

available, it would be counterproductive to list these specific practices here. Therefore, only the Program's general 

Red Flag detection, implementation and prevention practices are listed in this document. 

[EN D]  
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Appendix L 

Master Drainage Plan 
Adopted August 17, 2011 

Section L1. Adoption of MDP, components, key provisions 

(a) Adoption, major components. The District adopts a master drainage plan (“MDP”) composed  of this 

Appendix and the documents shown below (with adaptations), which are incorporated into this Appendix by 

reference. In case of any conflict, provisions appearing only in this Appendix control. 

 
Component Description Adaptations 

Storm Sewer As shown in “A Master Development Plan of Sizes shown are minimum sizes. Other 

Facilities Plan Mason Creek Utility District, Nottingham criteria may require larger storm 
sewers.  Country, Etc.” dated February 1977, a true copy Storm sewers to serve areas shown 
without  of which is on file in the District office. adjacent facilities shall be sized and 

located   to be consistent with the storm sewers 
shown   in such plan document. 

Drainage criteria, “REGULATIONS OF HARRIS COUNTY, All authority of the County shall be 

design and TEXAS FOR THE APPROVAL AND exercisable only by the Board of the 
District, construction ACCEPTANCE OF INFRASTRUCTURE” as except as prescribed in the MDP. 
Example: standards, Etc. amended May 1, 2011, including all rules, Certain reviews are prescribed to be 
done by  regulations and other documents referred to in the District engineer. 

 such regulations (pertaining to drainage).  
   

 

 (b) Land MDP Applies To (Regulated Area): This MDP applies to all land located in the District otherwise 

required to be covered by a subdivision plat approved by a municipality or county (“regulated area”). A replat is a type of 

subdivision plat. In case of doubt about whether (or when) a plat is required, the Board may require a written ruling by the 

municipality or county in question. 

 (c)When Drainage Report Required (Development).  An approved drainage report is required before any 

development occurs within or (in connection with) a regulated area and before any new or increased electrical, 

water, sewer, gas or other utility service is provided to serve the area. In the MDP, “development” includes any 

work or activity within the scope of the term “development” as defined in either: (i) Subchapter B, Chapter 212, 

TEX. LOC. GOV’T CODE, or (ii) “Regulations of Harris County, Texas for Flood P lain Management” adopted 

June 5, 2007. 

 (d)General Policy. To the greatest extent feasible, the MDP shall be interpreted and applied to: (i) 

preserve the pre-development hydrological characteristics of each regulated area and areas “downstream,” and 

(ii) not increase risks of flooding. 

Section L2. Report: submission, approval, etc. 

(a) Submission, Fees, etc. It shall be the duty of the property developer of each regulated area to 

have a drainage report: (i) prepared by a licensed or registered professional engineer, (ii) submitted to the District 

engineer, accompanied by the prescribed fee, (iii) reviewed by the District engineer with assistance of other 

professionals (if applicable), and (iv) reviewed and approved by motion adopted by the Board of the District.  The 

prescribed fee is $100 plus the cost to the District of professional reviews, as initially estimated by the District 

engineer. The District’s Board may require supplemental fee payments or deposits to make sure the fee covers 

those costs. 

(b) Contents. The report must include a map containing a description of the land to be subdivided. The 

map must show an accurate representation of: (i) any existing drainage features, including drainage channels, 

streams, flood control improvements, and other facilities; (ii) any additional drainage facilities or connections to 

existing drainage facilities proposed by the property developer's plan for the subdivision; and (iii) any other parts of 

the property developer's plan for the subdivision that may affect drainage. 

(c) Review; Approval; Disapproval. The District engineer shall review each drainage report 

submitted (and obtain the assistance of other professionals, if necessary, e.g., surveyor, consulting hydrologist, 

attorney) and make a recommendation to the Board. The Board shall review the report and approve it if it clearly 

http://tex.loc.gov/
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shows compliance with both: (i) applicable drainage and detention requirements of the County, the HCFCD, 

TxDOT and any other agency controlling the outfall or receiving body of water, including any applicable water 

quality requirements, and (ii) the MDP. Otherwise, the Board shall disapprove it. The Board may request data and 

other information to assist in making its decision. The Board may require written approvals by other agencies to 

show compliance with their requirements. 

(d) Certain Conditions. The Board may require changes and may insert special conditions, if 

reasonably necessary to achieve compliance with the MDP or other applicable regulations. As a condition of 

approval, the Board may require permanent, effective provisions for maintenance of detention facilities and 

other drainage facilities, in accordance with generally accepted engineering criteria (but no such provisions 

apply to facilities accepted for permanent maintenance by the District , the County or HCFCD). Such provisions 

may include, for example, recorded notices, covenants and restr ictions, supported by assessments if the 

regulated area is divided into two or more parts. 

 (e) Other Provisions. The Board shall determine whether facilities or real property may be (or must be) 

dedicated or conveyed to the District, the County, the HCFCD or other agency, based on either: (i) established patterns 

of ownership and operation of similar facilities, or (ii) location, function and service area of the facilities. For any 

facilities or real property to be dedicated or conveyed, the Board may require a maintenance bond, to be in effect 

for one year following acceptance. Only the Board may accept facilities or real property offered for dedication or 

conveyance to the District. 

(f) Rights of Way, Real Property, etc. The property developer is responsible for obtaining and dedicating 

(or conveying) all necessary rights of way, easements and other forms of real property. 

(g) Coordination; Alternative Measures. It is the policy of the District that reports, plans and 

specifications required by the MDP be coordinated with similar requirements of other agencies, so that, whenever 

practicable, a submission under the MDP can also serve as a submission to other agencies. The Board may allow 

the use of alternative facilities, methods and techniques for achieving compliance with the MDP, if the 

alternatives will function as well or better than those that would otherwise be required. These can include, for 

example, “low impact” structures and methods approved by the County. 

(h) Response, Notices. On or before the 30th day after the date a drainage report is received, the 

District engineer shall send notice of the District Board’s approval or disapproval of the drainage report to the 

property developer and each municipal or county authority with responsibility for approving the plat of the 

proposed subdivision. If the District’s Board disapproves a drainage report, the notice of disapproval shall 

include a written statement explaining the reasons for the rejection and recommending changes, if possible, that 

would make a revised version of the drainage report acceptable for approval. 

Section L3. Design, Construction, Maintenance, etc. 

(a) Design, Construction. If a drainage report is approved, it shall be the duty of the property developer of 

the regulated area to: (i) have a licensed or registered professional engineer prepare plans and specifications of all 

facilities required by the report, (ii) submit them to the District engineer, together with the prescribed fee, (iii) 

obtain the written approval of the District engineer, (iv) notify the District engineer at least 72 hours before 

construction starts, (v) arrange for the District engineer to observe the work at each stage prescribed by the District 

engineer, (vi) cause the facilities to be completed in accordance with the drainage report, plans and 

specifications, as they were approved, and (vii) repair, restore or reconstruct the facilities to correct any defect 

or deficiency discovered within one year following completion (such correction to be completed within 30 days 

following the day that the property developer becomes aware of the need for the work). The prescribed fee is 

$100 plus the cost to the District of engineering review, observation, etc., as estimated by the District engineer. 

The District engineer may require supplemental fee payments or deposits to make sure the fee covers the cost. 

(b) Maintenance. It shall be the duty of each person owing or controlling any part of a regulated area to 

maintain, preserve and operate all facilities required by the approved drainage report so that they function fully as 

intended by the report in accordance with generally accepted engineering criteria. Any necessary work shall be 

done within 30 days following the day that such person becomes aware of the need for the work, unless the 

District's Board grants a time extension. 

 

Section L5. Conduct Unlawful.  
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It shall be unlawful for any owner, property developer, construction contractor or person in control of a 

regulated area to divide it into two or more parts, or to cause or permit any development on it, unless there is full 

compliance with the MDP. It shall be unlawful for any person to fail or refuse to carry out any duty imposed on 

that person by the MDP. Duties imposed by the MDP on more than one person are joint and several. 

[EN D]  
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Appendix M 

Reimbursement Policy 

Section M1. Applications and review by engineer  

(a) Generally.  A person proposing to construct water, sewer or drainage facilities in connection with 

new development or redevelopment within the District may apply to the District for reimbursement for the costs 

incurred for such facilities, in accordance with this policy.   

(b) Submission, Fees, etc. An application for reimbursement must be in writing and include a facilities 

report prepared by a licensed or registered professional engineer.  The report must: (i) be submitted to the District 

engineer accompanied by the prescribed review fee and (ii) be signed and certified by the applicant, the 

applicant's engineer and the owner of the affected property (if different).  The prescribed fee is $100 plus the cost 

to the District of professional reviews and reports, as initially estimated by the District engineer.  The engineer 

may require supplemental fee payments or deposits to make sure the fee covers those costs. 

(c) Contents. The report must include: (i) a complete description of the facilities and the development or 

redevelopment, (ii) the tax and user fee revenues projected to be generated for the District (projected for 20 years 

from completion), (iii) a timetable for construction and completion, (iv) maps and drawings showing clearly the 

affected property, existing facilities to be connected or affected, new or altered facilities proposed and points of 

connection, (v) an itemized cost estimate of the facilities, including engineering, construction observation, 

contingencies, etc., and (vi) other information bearing upon feasibility of the project.  

(d) Review, report.  The District engineer shall review each report submitted, obtain the assistance of 

other professionals, if necessary (e.g., operator, surveyor, attorney) and report to the Board.  

 

Section M2.  Determinations, conditions, etc.   

 (a) The Board shall examine the engineer's report and determine if: (i) the development or redevelopment 

will be feasible and beneficial to the District and its taxpayers and ratepayers; (ii) the facilities are useful, appropriate and 

beneficial for the District's existing systems; (iii) the District is authorized to provide the facilities and services requested; 

and (iv) all applicable rules, regulations and requirements of the District, Harris County, HCFCD, TxDOT, TCEQ 

and other agencies will be met.  The Board may request data and other information to assist in making its 

determination. The Board may require written approvals by other agencies to show compliance with their 

requirements. 

 (b) Certain Conditions. The Board may require changes in an application and may insert conditions, if 

reasonably necessary to achieve compliance with this policy. Such conditions may include, for example, 

requirements for permanent, effective maintenance of facilities, in accordance with generally accepted 

engineering and operational criteria.  Such provisions may include, for example, recorded notices, covenants 

and restrictions, supported by assessments if the affected area is divided into two or more parts. 

 (c) Other Provisions. The Board shall determine whether facilities or real property may be (or must be) 

dedicated or conveyed to the District, the County, the HCFCD or other agency, based on either: (i) established patterns 

of ownership and operation of similar facilities, or (ii) location, function and service area of the facilities. For any 

facilities or real property to be dedicated or conveyed, the Board may require a maintenance bond, to be in effect 

for one year following acceptance. Only the Board may accept facilities or real property offered for dedication or 

conveyance to the District.  The applicant shall be responsible for obtaining and dedicating (or conveying) all necessary 

rights of way, easements and other property. 

 (d) If the Board determines that the application should be tentatively granted or granted with conditions, it shall 

adopt a motion to that effect and request the attorney to prepare a reimbursement agreement, provided that the applicant 

pays the District's out-of-pocket costs for such preparation in advance.  No reimbursement is allowed except as required 

by reimbursement agreement approved and signed by the District, the applicant and the owner of the property (if 

different). 

  

Section M3. Key terms and conditions 
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(a) Unless otherwise expressly provided in a reimbursement agreement, reimbursements are limited to:  (i) 100% of 

the allowable costs of local facilities constructed by or conveyed to the District, up to an agreed-upon maximum level, plus 

(ii) 100% of the allowable costs of central facilities paid to the District, up to an agreed-upon maximum level.  Costs of on-

site detention and other privately-owned facilities are not reimbursable.  “Allowable costs” means costs which TCEQ and 

applicable regulations allow to be paid or reimbursed by the District to a developer. 

(b) Unless otherwise expressly provided in a reimbursement agreement, reimbursement accrues and shall be paid in 

annual payments accruing on each March 1 during the term of the agreement and shall be subject to the other terms and 

conditions of the agreement.  The term of the agreement may not exceed 20 years.  The amount of each annual payment is 

determined by the following formula: 

 

[AV minus BV] divided by  [$100]  multiplied by  [Reimbursement Rate] 

 

In this formula: 

 

“AV” is the taxable value, as shown on the most recent District certified appraisal roll from the 

Harris County Appraisal District, of all property in the development or redevelopment subject to 

taxation by the District, including any taxable improvements and personal property having situs at 

that property, for the tax year immediately preceding the year in which the installment comes due. 

 

“BV” is the full market value, as shown on the most recent District certified appraisal roll from the 

Harris County Appraisal District, of all property in the development or redevelopment subject to 

taxation by the District, including any taxable improvements and personal property having situs at 

that property, for the tax year immediately preceding the year in which the agreement is signed.  

Any special appraisal values and exemptions, including agricultural use, are disregarded.  

 

“Reimbursement Rate” is the greater of: (i) 66.7% of the ad valorem tax rate per $100 levied by 

the District for debt service purposes for the tax year immediately preceding the year in which the 

installment comes due, or (ii) 33.3% of the District's total ad valorem tax rate (debt service plus 

maintenance and operations) for that year. 

 

(c) Notwithstanding anything in this policy to the contrary: (i) the District will only be obligated to make 

reimbursement payments that come due during the term of an agreement if the corresponding taxes from the development or 

redevelopment are actually paid, and the District may suspend or reduce payments under an agreement to carry out this 

provision; and (ii) reimbursement agreements shall contain other terms and conditions which the District may require. 
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Appendix N 

Standard & Continuing Policies 
 

Section N1. Code of Ethics  

 

 (a) Purpose.  The purpose of this Code of Ethics is to set forth the standards of conduct and behavior for the 

members of the Board of Directors of the District as well as its officers, employees and persons handling investments for the 

District (collectively referred to as the "District Officials"). 

 

 (b) Conflicts of Interest.  The District adopts Chapter 171, Texas Local Government Code as its policy on conflicts 

of interest, including the provisions of that Chapter requiring District Officials to: (i) disclose conflicts of interest by filing 

affidavits, and (ii) refrain from participation in matters where there is a conflict of interest.   

 

 (c) Conduct of District Business.  Each District Official will conduct all business of the District in a manner 

consistent with the requirements of applicable law. 

 

 (d) Acceptance of Gifts.  No District Official shall accept any benefit as consideration for any decision, opinion, 

recommendation, vote, or other exercise of discretion in carrying out any official act for the District.  No District Official 

shall solicit, accept, or agree to accept any benefit from a person known to be interested in or likely to become interested in 

any contract, purchase, payment, claim, or transaction involving the exercise of the District Official's discretion.  As used 

herein, "benefit" shall not include: 

(1) A fee prescribed by law to be received by a public servant or any other benefit to which the District Official is 

lawfully entitled or for which he gives legitimate consideration in a capacity other than as a District Official; 

(2) A gift or other benefit conferred on account of kinship or a personal, professional, or business relationship 

independent of the status of the recipient as a District Official; 

(3) A political contribution, as defined by the Election Code; 

(4) A benefit consisting of food, lodging, transportation, or entertainment accepted as a guest; or 

(5) A benefit to a District Official required to file a financial statement 

under the Texas Election Code that is derived from a function in honor or appreciation of the recipient if 

(A) The benefit and the source of any benefit in excess of $50.00 is reported in the required financial 

statement; 

(B) The benefit is used solely to defray the expenses that accrue in the performance of duties or activities in 

connection with its official duties for the District which are non-reimbursable by the District; or 

(6) An item with a value of less than $50, excluding cash or a negotiable instrument; or 

(7) An item issued by a governmental entity that allows the use of property or facilities owned, leased, or operated 

by the governmental entity. 

 

 (e) Investment Officer. An investment officer of the District who has a personal business relationship with an entity 

seeking to sell an investment to the District shall file a statement disclosing that personal business interest.  An investment 

officer who is related within the second degree by affinity or consanguinity to an individual seeking to sell an investment to 

the District shall file a statement disclosing that relationship. A statement required under this subsection must be filed with 

the Board and Texas Ethics Commission. 

 

Section N2. Monitoring, Review & Evaluation of Professionals  

 

 (a) Purpose.  The purpose of this policy is to set guidelines concerning professional consultants, defined as follows: 

attorney, auditor, bookkeeper, engineer, financial advisor, and tax assessor/collector, and such other consultants other than 

employees that the District may hereafter engage. 

 

 (b) Selection Process.  Whenever the Board of Directors of the District decides to engage a professional consultant, 

the Board shall request one or more proposals as required by the Professional Services Procurement Act, Section 2254,001 et 

seq., Government Code, or other applicable law, and except where selection of a professional consultant is to be conducted 

by the Board in an open meeting, the Board shall appoint a committee of one or two Directors to review any proposals 

received by the Board, to interview applicants, and to make a recommendation to the entire Board of Directors concerning the 
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selection. 

 

 (c) Monitoring of Professional Consultants.  For those professional consultants with annual contracts, the Board of 

Directors of the District will review the performance of the Professional Consultants for the prior year at the time the contract 

is renewed.  The Board of Directors shall review the performance of its other professional consultants, upon the request of 

one or more Directors. 

 

Section N3. Use of Management Information 

 

 (a) Annual Budget.  Prior to each fiscal year, the Board of Directors of the District shall adopt an annual budget for 

the next fiscal year for use in planning and controlling of costs. 

 

 (b) Audit Committee.  The District hereby appoints its Board of Directors as an audit committee to review the annual 

audit prepared by the District Auditor. 

 

 (c) Accounting Standards.  The District hereby directs its auditor to adopt uniform auditing reporting requirements 

that use "Audits of State and Local Governmental Units" as a guide on audit working papers and that uses "Governmental 

Accounting and Financial Reporting Standards" for final audit reports (subject to the standards for audits prescribed by 

applicable Texas Commission on Environmental Quality).  Except as otherwise provided in this Section, all District capital 

assets with an initial, individual cost of more than $2,500 and an estimated useful life in excess of two years shall be 

capitalized and depreciated using the straight-line method over the following useful lives: 

 

Buildings   50 years 

Water system   50 years 

Wastewater system  50 years 

Drainage system   40 years 

Sewer plant contribution  50 years 

Community center  20 years 

Machinery and equipment  15 years 

Furniture and equipment  20 years 

Transportation equipment    5 years 

 

Such assets are recorded at historical cost or estimated historical cost if purchased or constructed. Donated capital assets are 

recorded at estimated fair market value at the date of donation.  Expenditures that extend the useful lives of capital assets 

beyond their initial estimated useful lives (preservation costs) or that improve their efficiencies (improvements) or increase 

their capacity (additions) shall be capitalized in accordance with this Section unless, in the opinion of the District’s engineer, 

a different useful life is appropriate. 

 

Section N4. Meetings of the Board of Directors 

 

(a) Regular Meetings.  Regular meetings of the Board are set for the Wednesday next following the tenth day of 

each month, beginning at 7:30 PM at the District’s office located at 847 Dominion, Katy, Texas 77450.  Exceptions: (i) The 

Board or the President may reschedule or relocate any regular meeting by notifying each Board member and posting notices 

under the "Texas Open Meetings Act.”  The Board or the President may call a special meeting in the same manner.   

 (b) Water Bill Notices.  The District’s billing service must include on each water or sewer bill to a 

customer the following notice: “For more information about the district, including information about the 

district’s board and board meetings, please go to [insert appropriate internet address, as required by state 

law].”   

 (c) Public Participation.  Presentations by the public are highly valued and encouraged during those parts of a 

meeting designated for public participation.   However, the "Texas Open Meetings Act" may prevent the Board from 

considering an item that is not on the agenda.  The Board shall allow each member of the public who desires to address 

the Board regarding an item on an agenda for an open meeting of the Board to address the Board regarding the item at 

the meeting before or during the Board’s consideration of the item, subject to these rules: (1) a member of the public 

who desires to address the Board must, at the beginning of the meeting, make that desire known to the presiding officer, 

including the affected item on the agenda, and, if requested by the presiding officer, fill out a written speaker card or 

request; and (2) the total amount of time that a member of the public may address the Board on a given item is five 

minutes.  
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Section N5. Address for receiving requests for public information. 

 

The Board and the District hereby designate the following addresses for receiving written requests for public information: 

 

 Mailing address:  Records Management Officer 

    MASON CREEK UTILITY DISTRICT 

    847 Dominion 

    Katy, Texas 77450 

 

 Electronic mail address: billing@mcud.com 

 

mailto:billing@mcud.com
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Appendix O 

Solid Waste 
As adopted August 13, 2014 

 

Generally; Eligible Units.  The District will contract for collection of household garbage, including curbside 

recycling, from eligible units.  An eligible unit is an occupiable single-family home (vacant or not) located inside 

the boundaries of the District that either: (i) abuts a public street or (ii) has a designated collection point approved 

by the Board of the District that abuts a public street.  In approving a designated collection point, the Board shall 

determine if the point is servable by the District’s contractor, with its usual equipment, containers, etc., and if the 

contractor is willing to provide such service at no more than the average cost for other eligible units. 

 

Times and Conditions of Service.  Collection service will be provided on days designated by the Board from 

time to time, subject to weather conditions and other interruptions.  Materials must be prepared and placed at 

curbside, or such other places as may be approved by the Board and included in the current collection contract.  

Only household garbage is eligible for collection. Household garbage is defined as waste generated inside the 

house, exclusive of any construction or remodeling debris or any other waste excluded from the current collection 

contract.  Materials to be collected are limited as follows: (i) all materials must be in approved containers or bags 

not exceeding 40 gallons or forty 40 pounds; (ii) no more than 5 bags of grass per collection day, (iii) no dirt, 

rocks, bricks, concrete, tires, batteries, motor oil, cooking oil, waste generated by a private contractor or any 

materials or items deemed hazardous materials; and (iv) recycling materials are limited by the current contract and 

must be segregated for separate collection.  Exceptions/conditions: 

 (a) Tree, shrubs, brush trimmings and fencing must be bundled in lengths no greater than four feet with no 

branch diameter exceeding three inches.   

 (b) Appliances, furniture, carpet (up to one room, rolled up four feet wide and less than fifty pounds), 

cardboard boxes (flattened), can be collected. 

 (c) Refrigerators and freezers or any other items containing refrigerants must be drained of refrigerants 

and have an accompanying bill to validate such service was performed.    

 

Other.  Special collection of other than normal amounts of residential refuse, yard trimmings or bulk items must 

be arranged by the resident directly with the contractor, in advance, and the resident must agree to pay the cost to 

the contractor.    

 

 




